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IT FA | Let's compare notes

2026 NLC-RISC Staff Conference

Al IT & Operational Support

* Are you using it? * What have you done that has helped?
 What are successes? e Any helpful apps?

 What are barriers? e Latest cyber threats?

e Built any agents? * Finance & Accounting Systems?
Claims/UW System Data & Reporting

* Any major releases?  What data are you adding?

* Any new players e How has demand changed?

 What features are missing? * Are you using unstructured data?
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