Job Title: Workers’ Compensation Claims Adjuster
Location: Anchorage or Juneau, Alaska, or remote work available for a qualified candidate
Company: Alaska Public Risk Alliance (APRA)
Job Type: Full-time (37.5 hours per week), Exempt
Introduction: Alaska Public Risk Alliance (APRA) is Joint Insurance Arrangement that provides workers’ compensation, liability, and property coverage, and risk management services to public entities around Alaska. We are seeking a dedicated Workers’ Compensation (WC) Claims Adjuster to join our team. This position involves overseeing the handling and management of all assigned workers’ compensation claims, ensuring timely and effective resolution. We welcome applicants of varying levels of experience and are willing to provide training and education to develop our adjusters’ expertise.
Key Responsibilities:
· Independently manage assigned claims.  Depending on the adjuster’s level of expertise, assigned claims may include medical only, time loss, or litigated claims.
· Maintain contact with member employers and injured workers throughout the life of a claim.
· Develop and implement vocational rehabilitation plans with oversight.
· Seek assistance from attorneys when needed and attend settlement conferences and hearings.
· Maintain records, files, and databases of claims, and prepare summary reports.
· Provide APRA members and their employees with information regarding workers’ compensation benefits.
· Identify and investigate irregularities in claims and report subrogation claims.
· Provide notices of qualifying claims to excess/reinsurance carriers.
· Assist with the preparation of annual reports as required by the Division of Workers’ Compensation.
Qualifications:
APRA has three levels of WC adjuster positions with varying levels of responsibility.   The position offered and starting salary will depend upon the hired adjuster’s level of expertise.
Qualifications required for the Claims Adjuster I include:
· Strong communication skills and the ability to maintain professionalism and tact when interacting with injured workers, APRA members, medical providers, attorneys, and other professionals.
· Previous experience working as a WC Claims Adjuster or another position with responsibility for medical billing or insurance.  
· Strong communication and grammatical skills, with the ability to read, speak, and write in English.
· Strong critical thinking and analytical skills.
· Proficiency in MS Word, Excel, and Outlook. 
· Ability to learn to use APRA’s claims management information systems
· Ability to understand and comply with confidentiality laws and general practices.
In addition to the above items, the claims adjuster II and III positions additionally require:
· Previous experience as a Workers’ Compensation Claims Adjuster.
· Knowledge of Alaska’s Workers’ Compensation statutes and regulations, claims adjusting procedures, EDI and CMS reporting, Department of Labor reporting requirements, and medical and legal terminology.
· Currently possess or the ability to obtain an AK adjuster license within 3 months of the date of hire.
Salary and Benefits:
The starting annual salary for the Workers’ Compensation Claims Adjuster I Positions is $70,000 DOE. Higher starting salaries are available for those qualifying as an Claims Adjuster II or III.
APRA has a robust benefits program which includes paid time off, holidays, health/dental/vision insurance, a 401(a)/457 retirement plan, and life/disability coverage.
How to Apply: Interested candidates are invited to submit their resume and cover letter to Carleen Mitchell, HR Director at cmitchell@alaskarisk.org.
