Job Title: Property/Casualty Claims Adjuster
Location: Anchorage or Juneau, Alaska
Organization: Alaska Public Risk Alliance (APRA)
Job Type: Full-time (37.5 hours per week), exempt
About APRA
Alaska Public Risk Alliance (APRA) is non-profit Joint Insurance Arrangement that provides workers’ compensation, liability, and property coverage, and risk management services to municipalities and school districts around Alaska.  We are seeking a detail-oriented and professional Property/Casualty Claims Adjuster to join our team of adjusters. In this role, you will manage assigned property, general liability, and automobile claims, ensuring timely and effective resolution. You will serve as a resource for APRA staff and members on property and liability questions and work closely with insurance and legal professionals, brokers, and other stakeholders. APRA will fill this position as either a P/C Claims Adjuster I or II based on the hired adjuster’s level of expertise. We welcome applicants of varying levels of experience and are willing to provide training and education to develop our adjusters’ expertise.
Key Responsibilities
· Manage assigned property and liability claims, including reviewing reports, assessing compensability, and establishing reserves.
· Maintain communication with members, claimants, reinsurers, legal counsel, and other parties throughout the claims process.
· Act as a liaison for specialized claims handled by outside adjusters.
· Provide guidance on insurance coverage issues and report to excess carriers and reinsurers as required.
· Collaborate with the Director of Insurance Services and other P/C adjusters on policy updates and litigation management.
· Assist with subrogation efforts and ensure compliance with APRA policies and confidentiality laws.
Qualifications
Education: Four-year degree or High School Diploma/GED plus two years of insurance or risk management experience.
Experience: 
· Minimum one year in an office environment; must obtain Alaska adjuster’s license within one year of hire. 
· Associate in Claims (AIC) designation or similar or the ability to obtain this designation within one year.
· Strong communication, analytical, and organizational skills.
· Proficiency in MS Word, Excel, and Outlook.
· Familiarity with Alaska laws related to property/casualty claims, tort law, and insurance provisions is preferred but not essential.
Salary and Benefits
The starting annual salary for the Property/Casualty Claims Adjuster Position I is $71,120; this position may be filled at as a P/C Claims Adjuster II, DOE.
APRA has a robust benefits program which includes paid time off, holidays, health/dental/vision insurance, a 401(a)/457 retirement plan, and life/disability coverage.
How to Apply: Interested candidates are invited to submit their resume and cover letter to Carleen Mitchell, HR Director at cmitchell@alaskarisk.org.

