
INNOVATION BUILDS LOYALTY



ARE YOU EVOLVING?



WHAT’S YOUR GAME PLAN?



RESULTS

10 YEARS



RESULTS

109
new members



RESULTS

23%
growth



RESULTS

8 of top 10



RESULTS

$10M
new premium



RESULTS

537
new lines



RESULTS

99.5%
retention rate



INNOVATION BUILDS LOYALTY

1. myTRUST Mobile 

2. Kantola LMS 

3..Online Member Portal 
4. Leadership Academy
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Export 2023 Annual Policies
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MEMBER PORTAL

Vehicle Insurance Identification Card

Year

Make

Model

VIN

2015

Dodge

RAM 1500

3C6JR7DT7FG652150

Insured

Print Date: 10/5/2023

ADMINDept.

2150Unit

This insurance coverage certificate must be carried in 
the insured motor vehicle and presented upon demand. 

The coverage provided by the policy meets the 
minimum liability limits prescribed by law.

IF YOU HAVE AN ACCIDENT:
1. Notify the Police IMMEDIATELY
2. DO NOT admit fault. DO NOT discuss accident with 
anyone except Utah Local Governments Trust or Police. 
3. Write down the names, addresses, phone numbers and 
license numbers of persons involved and or witnesses.

TO REPORT A CLAIM CALL: Toll Free (844) 747-8815

Vehicle Insurance Identification Card

Year

Make

Model

VIN

2015

Dodge

RAM 1500

3C6JR7DT7FG652150

Insured Kaysville City

Print Date: 10/5/2023

ADMINDept.

2150Unit

Coverage: Automobile Liability Effective: 7/1/2023 - 6/30/2024

This insurance coverage certificate must be carried in 
the insured motor vehicle and presented upon demand. 

The coverage provided by the policy meets the 
minimum liability limits prescribed by law.

IF YOU HAVE AN ACCIDENT:
1. Notify the Police IMMEDIATELY
2. DO NOT admit fault. DO NOT discuss accident with 
anyone except Utah Local Governments Trust or Police. 
3. Write down the names, addresses, phone numbers and 
license numbers of persons involved and or witnesses.

TO REPORT A CLAIM CALL: Toll Free (844) 747-8815

23 E. Center Street, Kaysville, UT 84037

Policy: 12060-AUTO Coverage: Automobile Liability Effective: 7/1/2023 - 6/30/2024

23 E. Center Street, Kaysville, UT 84037

Kaysville City

Policy: 12060-AUTO



MEMBER PORTAL

It’s simple, secure, and provides instant payment confirmation. Here’s how:


1. Go to your invoice list inside of myTRUST.

2. Select the invoices you would like to pay.

3. Click the blue “Make a Payment” button to pay using our payment processor, Invoice Cloud.



RENEWAL APPLICATIONS
AUTO ID CARDS

INSURANCE CERTIFICATES
UPDATE & EXPORT SOV
DOWNLOAD POLICIES
PAY INVOICES ONLINE



COVERAGE VERIFICATION
CLAIMS SUBMISSION

BENEFITS & BENEFICIARIES
PERFORMANCE METRICS
SECURE DOC SHARING

DESIGNATED TEAM



myTRUST MOBILE

Revolutionizing the onsite inspection process for loss prevention…







































PHOTOGRAPH HAZARD
SEVERITY RANKING

OBSERVED CONDITION

OSHA BEST PRACTICES

TRACK RESOLUTIONS
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PART 1: The Art of Perception: Seeing What Matters Now 
(Tuesday, February 22, 2022 - Virtual) 

Based on her best selling book, Visual Intelligence, Amy Herman’s workshop, The Art of 
Perception, is an interactive program that teaches participants across the professional 
spectrum to analyze works of art as a vehicle to enhance their observation, perception, and 
communication skills. Looking at works of art as a group will challenge participants’ 
assumptions --- individually and collectively -- and refresh critical inquiry skills by 
incorporating multiple perspectives into their thinking. In light of the pandemic’s shift in our 
situational awareness, the program’s exercises are designed to meet new challenges of 
accessibility to a virtual community and refresh the ability to communicate concisely and 
effectively especially in the face of change. Works of art are engaged to address 
breakdowns in precise communication of critical information, navigate new landscapes, and 
remove assumptions to promote best practices and more effective problem-solving. Prepare 
to have your eyes opened when you didn’t even know they were closed.

         
   

                 
                

               
              
              

             

         
   

                 
                

               
              
               

             

         
   

  

                 
                

               
              
               

              
 

 

         PART 2: Getting to Fixed: New Lenses for Problem Solving 
(Thursday, September 8, 2022 - In Person at The Trust )

Building on the skills of visual intelligence taught in the Art of Perception course, Amy 
Herman’s newest session, Getting to Fixed: New Lenses for Effective Problem Solving, 
based on her new book, Fixed: How to Perfect the Fine Art of Problem-Solving (December 
2021) teaches how to use works of art to see impediments from a different perspective and 
challenge our default thinking. The last two years have afforded us all an opportunity to 
shift the paradigm to reconsider our available resources to craft innovative solutions. This 
highly participatory workshop leverages these new insights to open up possibilities 
otherwise overlooked, and provide sustainable tools to resolve myriad problems we 
encounter, from minor annoyances to intractable dilemmas. Things go wrong all the time 
but what matters most is understanding what we can do to fix them.

 
  

    

Amy E. Herman
Lawyer and Author
Bestselling author of “Visual Intelligence”

LEADERSHIP ACADEMY



 
   

   
       

    
 
 
 
 

 
       

   
 

   
 

 
 

         
   

 

 

 
 

      
   

  
 

        
     

 

   

  
  

  
       

    

   

   

2022 Trust Leadership Conferences
 

  
    

                 
                

               
              
              

             

         
   

           
               

             
            

               
          

   
 

PART 1: The Art of Perception: Seeing What Matters Now 
(Tuesday, February 22, 2022 - Virtual) 

Based on her best selling book, Visual Intelligence, Amy Herman’s workshop, The Art of 
Perception, is an interactive program that teaches participants across the professional 
spectrum to analyze works of art as a vehicle to enhance their observation, perception, and 
communication skills. Looking at works of art as a group will challenge participants’ 
assumptions --- individually and collectively -- and refresh critical inquiry skills by 
incorporating multiple perspectives into their thinking. In light of the pandemic’s shift in our 
situational awareness, the program’s exercises are designed to meet new challenges of 
accessibility to a virtual community and refresh the ability to communicate concisely and 
effectively especially in the face of change. Works of art are engaged to address 
breakdowns in precise communication of critical information, navigate new landscapes, and 
remove assumptions to promote best practices and more effective problem-solving. Prepare 
to have your eyes opened when you didn’t even know they were closed.

         
   

                 
                

               
              
              

             

         
   

                 
                

               
              
               

             

         
   

  

                 
                

               
              
               

              
 

 

         PART 2: Getting to Fixed: New Lenses for Problem Solving 
(Thursday, September 8, 2022 - In Person at The Trust )

Building on the skills of visual intelligence taught in the Art of Perception course, Amy 
Herman’s newest session, Getting to Fixed: New Lenses for Effective Problem Solving, 
based on her new book, Fixed: How to Perfect the Fine Art of Problem-Solving (December 
2021) teaches how to use works of art to see impediments from a different perspective and 
challenge our default thinking. The last two years have afforded us all an opportunity to 
shift the paradigm to reconsider our available resources to craft innovative solutions. This 
highly participatory workshop leverages these new insights to open up possibilities 
otherwise overlooked, and provide sustainable tools to resolve myriad problems we 
encounter, from minor annoyances to intractable dilemmas. Things go wrong all the time 
but what matters most is understanding what we can do to fix them.

 
  

    

Amy E. Herman
Lawyer and Author
Bestselling author of “Visual Intelligence”

LEADERSHIP ACADEMY



 
   

   
       

    
 
 
 
 

 
       

   
 

   
 

 
 

         
   

 

 

 
 

      
   

  
 

        
     

 

   

  
  

  
       

    

   

   

2022 Trust Leadership Conferences
 

  
    

                 
                

               
              
              

             

         
   

           
               

             
            

               
          

   
 

PART 1: The Art of Perception: Seeing What Matters Now 
(Tuesday, February 22, 2022 - Virtual) 

Based on her best selling book, Visual Intelligence, Amy Herman’s workshop, The Art of 
Perception, is an interactive program that teaches participants across the professional 
spectrum to analyze works of art as a vehicle to enhance their observation, perception, and 
communication skills. Looking at works of art as a group will challenge participants’ 
assumptions --- individually and collectively -- and refresh critical inquiry skills by 
incorporating multiple perspectives into their thinking. In light of the pandemic’s shift in our 
situational awareness, the program’s exercises are designed to meet new challenges of 
accessibility to a virtual community and refresh the ability to communicate concisely and 
effectively especially in the face of change. Works of art are engaged to address 
breakdowns in precise communication of critical information, navigate new landscapes, and 
remove assumptions to promote best practices and more effective problem-solving. Prepare 
to have your eyes opened when you didn’t even know they were closed.

         
   

                 
                

               
              
              

             

         
   

                 
                

               
              
               

             

         
   

  

                 
                

               
              
               

              
 

 

         PART 2: Getting to Fixed: New Lenses for Problem Solving 
(Thursday, September 8, 2022 - In Person at The Trust )

Building on the skills of visual intelligence taught in the Art of Perception course, Amy 
Herman’s newest session, Getting to Fixed: New Lenses for Effective Problem Solving, 
based on her new book, Fixed: How to Perfect the Fine Art of Problem-Solving (December 
2021) teaches how to use works of art to see impediments from a different perspective and 
challenge our default thinking. The last two years have afforded us all an opportunity to 
shift the paradigm to reconsider our available resources to craft innovative solutions. This 
highly participatory workshop leverages these new insights to open up possibilities 
otherwise overlooked, and provide sustainable tools to resolve myriad problems we 
encounter, from minor annoyances to intractable dilemmas. Things go wrong all the time 
but what matters most is understanding what we can do to fix them.

 
  

    

Amy E. Herman
Lawyer and Author
Bestselling author of “Visual Intelligence”FBI NYPD
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Dr. Craig Manning
Mental Strength Coach

LEADERSHIP ACADEMY



 

James M. Olson
Former Chief of CIA Counterintelligence

LEADERSHIP ACADEMY



DR. DARYL DAVIS

Race
Reconciliator

LEADERSHIP ACADEMY



ACCOUNTABLE PEOPLE
EMPLOYEE SATISFACTION

TEAM PERFORMANCE

RESEARCH & ANALYSIS

EMPLOYEE ENGAGEMENT
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KANTOLA LMS

Complete Not Complete

19,645

Kantola - Online Training

 31% 
6,102

 69% 
13,543



SIMPLE & CLEAN
COMPLIANT

CUSTOMIZABLE

EFFECTIVE

PLUMBING



Thank You!


